
We are seeing an increase in upper respiratory symptoms and 
self-reported COVID cases in our community.  

• The current COVID spike in the community is causing significant 
scheduling challenges. The hygiene team is booked out 4-6 months in 
advance but has been experiencing a significantly increased same day 
cancellations.  

• If you are trying to get back on the schedule for a cleaning and have a 
flexible day, call us in the morning or the day before and you are very 
likely to get an appointment!  

• To accommodate all of these scheduling changes, our reception team has 
been working at sprint for weeks, please be kind and patient with them, 
they truly are doing their best!  

• We have also partnered with WEAVE to enable faster communications. 
You will see text messages from us the day before your appointment 
prompting you to fill out a COVID screening. You also may see a form 
for new insurance information or new appointment save the dates.  

• Please do not respond “stop” as you will no longer receive any 
confirmations and will have to do all paperwork manually.  

• As always, we promise to never send marketing emails!

Masking is still 
mandated for 
Dental offices 
Per CDC guidelines, 
please arrive 
masked to the office. 

Covid Screenings 
Please do your best to 
self report symptoms 
so that we can 
accommodate your 
appointments in a way 
that is safe for the 
entire community. 
Covid positive patients 
can still be seen for 
urgent and emergent 
needs but are seen at 
the end of the day to 
allow other patients to 
be seen safely. 

Upper 
Respiratory 
Symptoms 
If you are experiencing 
upper respiratory 
symptoms that are not 
associated with an 
active COVID 
infection, our doctors 
will do everything we 
can to accommodate 
your needs. This may 
mean having 
additional 
conversations with 
your doctor. 

Please give us as 
much notice as 

possible for 
cancellations 
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Hygiene visits are 

easiest to schedule 
1-2 days or 4-6 

months in advance
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If you have chronic 
upper respiratory 
symptoms, please 

notify us in advance

3

Fells Point Dental 
Cleanings and Emergencies

Tips to get the most out of our Team


